Chiefs’ Chatter

News & Notes from Senior Leadership JULY 2021

A Message from Senior Leadership: Base Pay Adjustments

The close of CaroMont Health’s fiscal year 2021 (June 30) brought with it a symbolic pause, a moment to
reflect on the challenges and achievements of the past 12 months. In another operating year marked by COVID-19,
it was the dedication and resilience of the more than 4,300 healthcare professionals that kept CaroMont Health
moving forward.

The Senior Leadership Team is pleased to share that all eligible employees* hired before April 1, 2021, will receive

a 2.5% adjustment to base pay. The pay rate changes will be effective September 12 for the paycheck received on
September 30. The new rate of pay will be shown on the September 30 pay statement.

Thank you for your individual and collective contributions to providing compassionate, exceptional and highly
reliable care over the last year. Every encounter matters to our patients and their families, and every one of us make
a difference.

*All employees are eligible for the increase except those who are currently PRN with a “flat rate,” supplemental flat rates such as We-Op and shift diffs, have received

a Suspension or Final Written Warning for performance or behavior in the 2021 Fiscal Year, Vice Presidents and Providers with a contract or employment agreement.
Additionally, any employee who is at the max of their respective pay range will receive a lump sum increase as opposed to an increase in their rate of pay.

Employee Benefits Update

UNUM WHOLE LIFE INSURANCE ENROLLMENT

Beginning August 9, all benefit-eligible employees will have the opportunity to enroll in UNUM’s Whole Life
Insurance. This year, coverage will be available to all eligible employees with no health questions. If you already
have this coverage, you may also increase your current coverage at this time.

For more information, including details and features of the plan, please visit the Human Resources CHIP page.

EDUCATION REIMBURSEMENT IMPROVEMENTS

The Education Reimbursement program has been updated to make the benefit easier for full-time, part-time and
We-Op staff to utilize. Please view the updated policy here and note the following changes:
= Full-time and part-time employees are eligible to apply after 90 days of service.
= There are no longer application periods; apply year-round, 30-60 days prior to first day of class to ensure
pre-approval.
= Thereis a one-year work requirement after the most recent reimbursement.

The application is live and accessible on Learning & Development’s CHIP page.
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https://chip.gmh.org/departments-services/h/human-resources/
https://chip.gmh.org/media/4222/11691-education-reimbursement-program-62021.pdf
https://chip.gmh.org/departments-services/l/learning-and-development/

CaroMont Health 2021 Brand Campaign: Care First

In case you missed it, the CaroMont Health brand campaign kicked off last Friday during the Opening Cermony of the Olympics
on NBC. Please see below to watch our new commercials and view our billboards. Visit findouthowwecare.org to learn more.
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Committed to
putting care first.

(D) CaroMont Health

You deserve a doctor
who puts her first.

(e) CaroMont Health
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More than a patient,
you’re a priority.

(O) CaroMont Health

Here, healthcare
feels like real care.

e
v ‘

(Q) CaroMont Health

JULY 2021


findouthowwecare.org
https://player.vimeo.com/video/576843354?texttrack=en-US
https://player.vimeo.com/video/575414902
https://player.vimeo.com/video/575414678

The Best Care Begins with the Best People
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a list of the Top
Doctors in Charlotte,
based on a peer
survey conducted by
Castle Connolly. This
year, eight of our
providers have made
this prestigious list.
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